
   

                  
                  
         

 

 
 
 

 
 

 
 

 
 

 
 
 

 

 
 
 

  
 

  

iA INDUSTRIELLE INDUSTRIAL
ALLIANCE ALLIANCE
ASSURANCE ET INSURANCE AND 

American Group SERVICES  FINANCIERS INC. FINANCIAL SERVICES  INC. 

PRIVACY NOTIFICATION FOR THE INDUSTRIAL ALLIANCE GROUP – US OPERATIONS 

If you have some form of disability that makes it difficult for you to use this document, you may access this information in an 
alternative format at: www.iaamerican-waco.com. 

The Industrial Alliance Group-U.S. Operations is composed of Industrial Alliance Insurance and Financial Services Inc.’s U.S. Branch 
and Industrial Alliance Insurance and Financial Services Inc.’s U.S. subsidiaries, including but not limited to IA American Life Insurance 
Company, American-Amicable Life Insurance Company of Texas, Occidental Life Insurance Company of North Carolina, Pioneer 
American Insurance Company, Pioneer Security Life Insurance Company and Industrial Alliance Portfolio Management (U.S.) LLC (the 
“Company”). The Company is committed to protecting the Company’s clients’, employees’ and representatives’ (the “Individual/s”) 
privacy, and to ensuring the confidentiality of the personal information provided to it in the course of the Company’s business. 

The Company’s Privacy Policy sets out the Company’s standards for collecting, using, disclosing and storing your personal information. 
The Company’s Privacy Policy also explains how the Company safeguards your personal information and the individual’s right to access 
that information. The Privacy Policy is located at: www.iaamerican-waco.com. 

The purpose of this notice is to inform you at or before the time of collection of your personal information of the categories of personal 
information that will be collected from you and the purposes for which these categories of personal information will be used.  

We will not use your personal information for any purpose other than those disclosed in this notice. In the event that in the future we 
determine it is necessary to use your personal information for a purpose that was not previously disclosed to you, we will directly 
notify you of this new use and obtain explicit consent from you to use your information for this new purpose.    

We will be collecting the following categories of personal information about you: 

Categories of 
Personal Information 

Categories of 
Sources 

Commercial Purpose 
Third Parties With 
Whom Business 

Shares Informationy 

Third Parties to 
Whom Business 
Sells Information 

Personally Identifiable Information, 
including, but not limited to, name, 
SSN, financial information, address, 
phone number, geolocation data, 
signature, height, weight, insurance 
policy number, health insurance 
information, health data, passport, 
driver’s license 

Application 
Premium Accounting 
Claims Forms 

Application processing 
Claims processing 
Premium processing 
Benefit payment processing 
Accounting 
Legal 
Audit 

Information Verification 
Organizations 
Medical Facilities 

No 

Protected Classes, including, but not 
limited to, race, citizenship, national 
origin, military status, religion, sex, 
gender identity expression, medical 
condition or disability, marital status, 
age, genetic information 

Application 
Claims Forms 

Application processing 
Claims processing 
Premium processing 
Benefit payment processing 
Accounting 
Legal 
Audit 

Information Verification 
Organizations 
Medical Facilities 

No 

Internet or Other Electronic Network, 
including, but not limited to, online 
identifiers, e-mail address, account 
name, search history, browsing 
history, cookie data, IP address, 
online interactions (web sites, 
applications, and advertisements) 

Application 
Claims 

Application processing 
Claims processing 

Information Verification 
Organizations 
Medical Facilities 

No 

Behavioral and Profiling Data Application 
Claims 

Application processing 
Claims processing 

Information Verification 
Organizations 
Medical Facilities 

No 

Professional, Employment, and 
Education 

Application 
Claims 

Application processing 
Claims processing 

Information Verification 
Organizations 
Medical Facilities 

No 

Sensory Data Application 
Claims 

Application processing 
Claims processing 

Information Verification 
Organizations 
Medical Facilities 

No 
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